
Communication Alert: 
 
TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH 
SERVICES): 
      
   YOU ARE INVITED !!!!! 
 
This call is for you!  Specific information relative to consumers of 
mental health services!  This call is uniquely and specifically 
designed to provide education and support for all consumers of publicly 
funded mental health services in Illinois. 
 
This is your opportunity to 
  - receive information directly from the Division of Mental Health 
  - ask your questions directly 
  - express your thoughts, concerns, comments, and suggestions directly 
 
PLEASE NOTE:  Staff are welcome to listen in as well.  However, the 
primary purpose of the call is to ensure that consumers have an 
opportunity to receive information, ask questions, and provide input.  
Staff are encouraged to participate in the "Grapevine Calls," which are 
held quarterly for providers and other stakeholders and are designed to 
meet your educational needs in this time of transition. 
  
 
CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN 
 
Please plan to join in on April 30th for the next Consumer Education 
and Support Statewide Call-In.  To reduce the cost, please gather and 
dial-in together.  Remember to provide the moderator with your name, 
the agency you are representing (if applicable), and the number of 
persons listening in from your location.   
 
 
DATE:  April 30th, 2009 
 
TIME:  10:00am - 11:30am  [Note: Please dial in no earlier than 9:45am, 
per audioconferencing regulations] 
 
TOPIC:  "Empower Yourself With Work" 
 
SPEAKERS:  Rick Tarpley (first-person storyteller); Bryce Goff and 
Alisa Lichtenfeld (Illinois Mental Health Collaborative for Access and 
Choice) 
 
HANDOUTS:  The following materials for the 4/30/09 Statewide Call-In 
are attached: 
 
1) Consumer Education. Empower Yourself with Work.pdf (powerpoint 
slides in pdf document) 
 
2) Sign-In Sheet (for CEU's) 
 
3) Moderated Conference Call Instructions (revised) 
 
HOW TO PARTICIPATE: 
 



Primary Dial-In:     1 (888) 455-0048  
 
Please be prepared to provide the following information to gain access 
to your audio conference call: 
 
Participant Passcode:   "Recovery" 
 
Host Name:  Bryce Goff 
 
Meeting Title: Consumer Education and Support 
 
You will be on hold with music until the host opens the conference 
call.  If you have any questions or require additional assistance, 
please press "0" from your phone during the audio conference. 
 
As a courtesy to others and to improve sound quality, please mute your 
phone when not speaking. 
 
 





Empower Yourself With Work


Consumer Education and 
Support Statewide Call-In: 
April 30, 2009


Welcome!


Thank you to all who have joined in for today’s call!


Instructions for CEU’s for today’s call
Fax Sign-In Sheets to:
Josephine Brodbeck, FAX (309) 693-5101


Date and Topic for Next Call-In
May 28th, 2009: Empower Yourself with Housing


Objectives for Today’s Call


• Learn how working can enhance your mental 
health recovery


• Learn how to find a job and develop job skills


• Learn how to practice workplace wellness







Objectives for Today’s Call
(Continued)


• Learn how to request reasonable accommodations
in the workplace, if needed.


• Learn about the Certified Recovery Support 
Specialist (CRSS) credential.


• Learn where you can find more information about 
working, finding support and social security 
benefits.


Guidelines for Today’s Call


• All Speakers Will Use Person-First Language


• All Acronyms Will Be Spelled Out and Defined


• Diverse Experiences Will Be Heard and 
Validated


Meet the Presenters


• Bryce Goff, Director of Recovery and Resilience
Illinois Mental Health Collaborative for Access and Choice


• Alisa Lichtenfeld, Peer and Family Support Specialist
Illinois Mental Health Collaborative for Access and Choice


• Rick Tarpley, Case Manager/Team Leader  
Southeastern Illinois Counseling Center, Arbors West 
Psychosocial Rehabilitation (PSR) Program







Work and Mental Health Recovery


• “All persons with mental illnesses can recover and 
participate fully in a life in the community.”


– DHS/DMH Vision Statement


• Persons with mental illnesses work in every field of
employment


• “Recovery refers to the process in which persons are able
to live, WORK, learn and participate fully in their
communities…”


- New Freedom Commission


A Personal Account of 
Work and Recovery


Shared by Rick Tarpley


Case Manager/Team Leader  


Southeastern Illinois Counseling Center, 
Arbors West Psychosocial Rehabilitation (PSR)


Work and Mental Health Recovery


• Evidence shows that employment leads to:


◦ Higher self esteem


◦ Less substance abuse


◦ Fewer physical problems


◦ More relationships


◦ Fewer psychiatric disorders


◦ A sense of belonging and purpose







Why do Persons Work


Persons without
mental illnesses:


• Increased income
• Structure in the day
• Time outside the home
• Social connections
• Self esteem
• Learning new things
• Helping others
• Building a career


Persons with
mental illnesses:


• Increased income
• Structure in the day
• Time outside the home
• Social connections
• Self esteem
• Learning new things
• Helping others
• Building a career


Keys to Finding Work


• Imagine the ideal job for you.


• Search the newspaper and websites to find jobs in that or 
a related field. Consider temp agencies.


• Discover your strengths.


• Practice interviewing with a support person, a firm 
handshake, smiling and dressing professionally.


Keys to Finding Work (cont’d)


• Network with friends, family and persons working in the 
field.


• Write a resume and cover letter showing how you fit the 
job.  Seek support if needed.


• Find training, information and the right level of support to
strengthen areas you need to grow in.







Learning from Every Step


You will gain experience at every step in the process:
• Application: Finding work is a full time job.  Learn what works and
what does not.


• Interviews: It can take several interviews to become comfortable 
with the process.  Interview your potential employer.


• Working: You will learn new skills on the job and improve over time.
You will also learn what you enjoy doing.


• Setbacks: Rejection letters, discipline on the job and losing a job
are all opportunities to learn and improve.


Practicing Workplace Wellness


• Develop a Wellness Recovery Action Plan (WRAP) for work
• Give yourself affirmations and keep nice notes from others
• Take appropriate breaks
• Talk to a support person when appropriate
• Attend to your personal wellness outside of work by: 


◦ Eating healthy
◦ Relieving stress and enjoying activities outside of work
◦ Sleeping well
◦ Connecting with friends


• Visit: http://www.PeerSupport.org/WorkplaceWellness.ppt


Requesting Reasonable 
Accommodations (If Needed)


• An accommodation is a means of removing barriers for 
someone with a disability so that they can work effectively.


• A reasonable accommodation in the workplace is an 
agreement based on your needs and your employer’s 
resources. 


• In most cases accommodations are inexpensive and
involve workplace flexibility rather than expenses.







Requesting Reasonable 
Accommodations (cont’d)


Examples of Potential Accommodations:
• Flexible Scheduling


• Changes in Supervision or Training


• Modifying Job Duties or Work Space


• Using Assistive Technology


• Using the Support of an Employment Specialist


The Certified Recovery Support 
Specialist Credential (CRSS)


• The CRSS is a credential that increases opportunities for 
persons in recovery to support the recoveries of others and help
shape the mental health system.


• Core Domains of the CRSS include Advocacy, Professional 
Responsibility, Recovery Support and Mentoring.


• For More Information contact the Illinois Certification Board:
◦ Call 1 (800) 272-2632
◦ Visit www.IAODAPCA.org


Returning to Work and 
Your SSI/SSDI Benefits


The Work Incentive Planning and Assistance Program can 
help you return to work.  Staff of this program will:


• Explain how all of your SSI/SSDI benefits will be affected if you 
go to work, if you change your hours or if you get a raise.


• Tell you about other community services that can help you. 
• Make a referral to help you resolve any legal barriers related to 


employment, such as employer accommodations that will help 
you do your job.


◦ Call: 1 (800) 807-6962
◦ Visit www.dhs.state.il.us/page.aspx?item=29983







Where to Find More Information


On Work and Recovery:


• Visit:
www.MentalHealthWorks.com


• Visit:  
http://www.PeerSupport.org/WorkplaceWellness.ppt


• Becker & Drake (2003) A Working Life for People with 
Severe Mental Illness. Oxford University Press


Where to Find More Information


On reasonable accommodations in the workplace:


• A Guide to Disability Rights Laws; U.S. Department of
Justice: www.ada.gov/cguide.htm#anchor 62335


• The U.S. Equal Employment Opportunity Commission
(EEOC): 1 (800) 669-4000, www.eeoc.gov


• Job Accommodation Network: 
1 (800) 526-7234, www.jan.wvu.edu


Guidelines for 
Questions And Answers


All Speakers Will Use Person-First Language
All Acronyms Will Be Spelled Out and 
Defined
Diverse Experiences Will Be Heard and 
Validated
Limit to One Question per Person, then Pass 
to the Next Person
Saying “Thank You” Indicates You Are 
Finished With Your Question21







Thank You!


Written Questions Can Be Sent To:


- Bryce Goff, Director of Recovery and Resilience
Illinois Mental Health Collaborative for Access and Choice
E-mail: Bryce.Goff@ValueOptions.com
FAX: (217) 801-9189 


Nanette Larson, Director of Recovery Support Services, DHS/Division of Mental Health


- Nanette Larson, Director of Recovery Support Services
Department of Human Services/Division of Mental Health 
E-mail: Nanette.Larson@Illinois.gov 
FAX: (309) 693-5101


22










MODERATED CONFERENCE CALL
INSTRUCTIONS & POINTERS



Please read the points below.  If all participants follow these few simple steps, we can
increase the efficiency and value of the phone conference.



• A Moderated Conference Call is a different type of phone conference.  This
technology allows many, many people to be listening to one speaker at the same
time, without the disruption of background noise from the many participants. 
Dialing in is similar to listening to a radio show.



• Try to call from a location where there is little background noise.  This will be
particularly important if you want to ask a question or make a comment.



• Call the teleconference number 10-15 minutes before the meeting’s start time. 
As there may be literally hundreds of people trying to get into the Call, it may take
a while before the conference moderator answers. 



• You will be on hold with music until the host opens the conference call. If you
have any questions or require additional assistance, please press "0" from your
phone during the audio conference.



• You will be greeted by a conference moderator, who will ask you for information
listed on the announcement, such as the confirmation number.  You will also be
asked to give your name, and typically your location, in order that you may be
included in the attendance roster and so that you will be able to ask a question or
give a comment if you want to.  



INSTRUCTIONS & POINTERS FOR ASKING A QUESTION



• The conference moderator will provide instructions during the call on how to ask
a question.  Typically, you will be instructed to press a button on the phone
keypad, after which a moderator will take your name once again, and you will be
“in line” to ask your question.



• You will be greeted again by the moderator when it is your turn to ask your
question.  You will be able to dialogue with the main speaker during that time.



• If you are listening to the call with a group of people, and have your phone on
‘speaker-phone,’ it may be necessary for you to pick up the receiver in order to
ask your question.  You can then put your phone back on ‘speaker-phone’ once
you are finished with your question.  It will be helpful to find out ahead of time
how to use these features on your phone.  Each phone is a bit different, but all
have the ability to switch back and forth between the speaker and the handset.
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